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CONCLUSIONS

Telehealth has proven to be an invaluable tool in managing healthcare services during the COVID-19 pandemic, demonstrating significant benefits in enhancing care coordination and 

providing remote support for patients. The systematic review highlights the broad advantages telehealth offers to various stakeholders, including patients, healthcare providers, and 

public authorities. However, the adoption of telehealth is not without challenges, such as technological barriers and concerns about reduced personal interaction. Addressing these 

issues is crucial for the effective and widespread implementation of telehealth. Moving forward, it is essential to evaluate and mitigate these challenges to ensure telehealth’s continued 

success and acceptance in the healthcare system. Further research is needed to optimize telehealth practices and policies, ensuring they meet the diverse needs of all stakeholders 

involved.
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INTRODUCTION

• This systematic review aims to assess the effectiveness of 

telehealth technologies in enhancing healthcare delivery during 

this unprecedented time. 

• This review highlights the diverse applications and methodologies 

of telehealth, involving stakeholders such as patients, healthcare 

providers, and public authorities. 

• The findings reveal significant benefits in care coordination, 

communication, and patient support, while also addressing the 

challenges and varied experiences associated with telehealth 

implementation. 

OBJECTIVE

This systematic review aimed to evaluate the effectiveness of 

telemedicine in improving access to healthcare services, particularly 

during the COVID-19 pandemic

METHOD

• Conducted a comprehensive search across PubMed, 

Embase, Google Scholar, and Grey Literature 

databases.

• Identified 430 studies initially.

• Screened and selected 39 studies for data extraction.

• Focused on the utilization of telehealth technologies, 

applications, and methodologies.

• Included a diverse range of stakeholders: general 

population, patients, healthcare providers, 

epidemiologists, and public authorities.

Figure 1: PRISMA flowchart to summarize selection 

process 

RESULTS

The systematic review revealed several key insights into the effectiveness of telemedicine during the COVID-19 pandemic:

1.Enhanced Care Coordination: Telehealth significantly improved communication and coordination among healthcare workers, leading to better management of patient care.

2.Remote Support for Patients: Telehealth provided a vital support system for patients, enabling continuous communication with healthcare providers. This was particularly 

beneficial for maintaining patient-provider relationships over time.

3.Stakeholder Benefits: The review highlighted that telehealth was advantageous for a wide range of stakeholders, including the general population, patients, healthcare 

providers, epidemiologists, and public authorities. Each group experienced unique benefits from the adoption of telehealth technologies.

4.Challenges and Barriers: Despite the benefits, the review also identified several challenges associated with telehealth. Technological barriers, such as lack of access to 

necessary devices or internet connectivity, were common issues. Additionally, some patients faced difficulties using telehealth services due to illness or physical limitations. There 

were also concerns about potential staff reductions as a result of increased telehealth adoption.

5.Varied Experiences: The experiences with telehealth services varied among different stakeholders. While many found it beneficial, others had reservations about its 

effectiveness and the potential for reduced personal interaction with healthcare providers.

6.Future Implications: The findings suggest that while telehealth has proven to be a valuable tool during the pandemic, careful consideration of its challenges is essential. 

Addressing these issues will be crucial for the broader application and acceptance of telehealth in the future.

These additional details will help provide a more nuanced understanding of the effectiveness of telemedicine and the various factors influencing its adoption and implementation.

Aspect Details

Enhanced Care Coordination Improved communication among healthcare workers

Remote Support for Patients Facilitated patient-provider communication and relationship 
building

Stakeholder Benefits Beneficial for general population, patients, healthcare providers, 
epidemiologists, and public authorities

Challenges Technological barriers, difficulties due to illness or physical 
limitations, apprehensions about staff reductions
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