EE5S69

Analysis:

Objective:
Evaluate the annual value of pharmaceutical work Modelled societal value, and provider and pharmacy
done in the Finnish community pharmacies in 2023. customer savings on public health care services.
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Knowledge gained:

Pharmaceutical work and especially counselling

Key message:
Policy discussion should consider how much

creates considerable societal value, most of which pharmaceutical work and counselling is desired,

are from HRQoL and productivity benefits.

and how the aim can be achieved.

Finnish Society Gains 2.6 Billion Euros of Value Annually from the
Pharmaceutical Work Provided by the Licensed Community Pharmacies
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ESIOR Oy Kuopio, Finland. * Equal contribution.

BACKGROUND

Importing, wholesaling, pricing, and dispensing of medicines are highly
regulated in Finland. Only pharmacist owned licensed community pharmacies
and pharmacies owned by the universities dispense outpatient medicines,
which constitute 69 % of the pharmaceutical sales in Finland.'

Personnel with pharmaceutical training carry out pharmaceutical work,
including self-care and over the counter (OTC) medication counselling,
prescription medication counselling, as well as checking prescriptions for
errors and medication interactions, and resolving them as needed. The
pharmaceutical work is required by law, and it is given without any additional
compensation to the community pharmacies.

This is the first time the full societal value of the pharmaceutical work of
Finnish community pharmacies has been evaluated.

METHODS

The economic evaluation utilised the PICOSTEPS framework.2

Population Finnish pharmacy customers and the Finnish society.

Intervention Pharmaceutical work done in the Finnish pharmacies including self-
care and over the counter (OTC) medication counselling, prescription
medication counselling, checking prescriptions for errors, and
checking for medication interactions.

Comparator  Counterfactual scenario, where the pharmacies do not provide
pharmaceutical work.

Outcomes Modelled monetary value to society, and savings to healthcare
providers (wellbeing service counties) and pharmacy customers.

Setting Examination of observed use of healthcare services and productivity
based on available information3-'!, and the change in it if the
pharmaceutical work was not provided by the pharmacies estimated
by Finnish physicians'4, with a model, that considers the overlap
within the pharmaceutical work and the utilisation of the community
pharmacies in Finland’3.

Time Latest available year, 2023.
Continuity correction or discounting were not applied.

Effects Impacts on the costs of health care resource use'? for providers'416
and customers'/. Additionally, for society, impacts on the
productivity''.12.1819 gand customers' health-related quality-of-life
(HRQoL)'%20, Travelling costs, and the effects of the changes in
absenteeism and HRQoL for customers were not modelled.

Perspective Society (all benefits), healthcare providers, and pharmacy

customers.
Sensitivity Estimates using the bootstrapped confidence intervals for the effects
analyses on the health care service use. HRQoL impacts valued realistically

(€29,997 per QALY) instead of conservative base case (€14,998,50)%',
and productivity losses valued based on gross domestic product??
instead of employer costs in the base case.
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RESU LTS Improved

productivity

- - . €438M
With conservative valuation 17 %

of HRQOL and productivity,
the annual societal value of
pharmaceutical work was

estimated at €2,599 million. HRQOL

outcomes
€1,211M
47 %

The main value driver was self-care and
OTC medication counselling (66%) followed
by prescription medication counselling (26%)
and checking of prescriptions for errors (7%)
and interactions (2%).

The Finnish physicians responding to our questionnaire attributed
significant benefits to all four dimensions of pharmaceutical work and 70%
of them would keep OTC medicine dispensing in the licensed pharmacies.
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The average annual societal health service cost savings
were estimated at €950 million, of which €855 and €95
million were to providers and customers, respectively.

In the sensitivity analyses, the estimated annual societal savings in health
service costs ranged from €618 to €1,327 million, compared to €950 million
in the base case. The estimated provider savings (€855 million) represent
approximately 3.7 % of the annual national healthcare expenditure.

When HRQoL impacts were valued realistically, and productivity losses valued
based on gross domestic product (GDP) the modelled societal value was
approximately €5 billion.

CONCLUSIONS

Pharmaceutical work currently provided by the
community pharmacies creates considerable societal
value, of which around 36 % are savings to public
healthcare providers and pharmacy customers.

Especially self-care and OTC medication counselling

ease the burden of healthcare producers.

Findings may guide the policy discussion on how much
pharmaceutical work and counselling is desired.

Study report presentation [in Finnish]
Is available at:
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